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Purpose 

This Policy Statement aims to provide guidance on our principles for probity and ethical business conduct. It 

promotes our commitment to integrity, ethical conduct, and accountability across all business activities. We 

are committed to fostering an environment of trust, professionalism, and integrity that reflects positively on 

our company, our clients, and the larger community we serve. It does not amend or override any contract you 

may have with us, and that contract shall prevail if there is a conflict or inconsistency. 

 

This Policy should be read in conjunction with: 

 Other related Policies, Procedures and Guidelines (where available) 

Scope of application 

This policy applies to our staff and anyone working with MU Group and its projects, including sub-contractors, 

suppliers, partners, and stakeholders engaged. We hold all employees, contractors, and stakeholders 

accountable for their actions. 

Code of Conduct 

We operate our business to a high standard of ethical conduct and in compliance with all applicable laws. We 

expect the same from you in respect of all matters set out in this Statement and ethical behaviour more 

generally.   

Professional Conduct and Integrity 

We act with integrity and honesty, in a manner that is fair, respectful, professional and that will not bring us or 

our clients into disrepute. We will not engage in, either directly or indirectly, any fraudulent, corrupt, 

exploitative or collusive activities. 

Confidentiality 

We will protect any private, confidential, or commercially sensitive information relating to or in connection 

with you, our clients and those that we work with. This includes inappropriate sharing with colleagues, other 

clients, social groups and anyone else not authorised to receive this information. 

Corporate Governance and Record Keeping 

We endeavour to maintain sound administration processes and adequate records regarding our business 

activities, labour, health and safety and environmental practices in accordance with applicable laws, policies 

and procedures. All sensitive project information will be handled with the utmost confidentiality. 

Conflict of Interest 

We are committed to identifying and managing conflicts of interest to prevent compromising the objectivity 

of our services. Any actual, perceived, or potential conflicts of interest should be disclosed to MU Group 

management so that appropriate measures will be taken to manage or eliminate conflicts of interest to 

maintain objectivity and fairness. 

Transparent Decision-Making 

Our decision-making processes are characterised by openness and transparency. We ensure that our clients 

and stakeholders are informed about the basis of our recommendations, project decisions, and resource 

allocations. All decisions are made in the best interest of our clients and the community we serve. 
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Client-Centric Approach 

Our dedication to ethical behaviour extends to our relationships with clients. We provide unbiased advice, 

offer solutions that align with project requirements avoiding any undue influence that could compromise the 

integrity of our recommendations. 

Public Comment 

You must not make any public comment or statement on projects, business or client activities that would lead 

anyone to believe that you represent MU Group or our clients’, or that you are expressing our views or 

policies. This includes any social media or other online forums. 

Risk Assessment and Management 

We endeavour to develop and maintain a process to identify, manage and control risks associated with our 

operations, including supply chain risks and risks relating to labour and human rights, health and safety, the 

environment, business ethics and corporate governance. 

Human Rights and Modern Slavery 

We provide a fair and ethical workplace and seek to uphold high standards of human rights so that all our 

workers are treated fairly, with dignity and respect. We follow all applicable laws and regulations with respect 

to wages, working hours and workers compensation insurance and superannuation. 

Anti-Discrimination 

We have a culture that supports diversity and inclusion and do not tolerate discrimination of any kind. This 

includes anything based on age, disability, ethnicity, gender, marital status, political affiliation, race, religion, 

sexual orientation, gender identity and any other status protected by law. 

Anti-Harassment  

We commit to a workplace free from workplace bullying, harassment, victimisation, and abuse. 

Health and Safety  

We are committed to providing a healthy and safe work environment and integrate health and safety 

management practices into our business.  

Environmental Management  

We comply with all laws relating to the environment, including any management and reporting obligations 

and to minimise our environmental impact. 

Contact us  

If you have any questions regarding this policy, please contact MU Group’s Business Manager on 02 9016 

7272 or admin@mugroup.com.au.  We expect and encourage you to report any concerns or violations related 

to unethical behaviour. 

This policy was adopted by MU Group on August 2023. 
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